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From a burning platform… 









… to a burning ambition 



Best bank for all  
our customers 
1. Private Individuals 
2. Personal 
3. Private 
4. Self-employed 
5. SME & Midcorp 
6.  Institutionals 
7. Corporates 



Empowering people to stay a step 
ahead in life and in business 



Delight 
Surprisingly personal  
Remarkably easy  
Refreshingly smart 



Digital Services 



Digital Services 



ING Client House 



ING Client House 



Customer Loyalty Teams 



88+ Card Types 13 Countries 50 mln cards issued ’15 - ‘17 

Unite 





One ING experience built on one global foundation 





ING app 

Investment companies 

Insurers 

Utilities 

Banks 

Our platform will drive opportunities in banking and beyond 



Ignite 



One Agile Way of Working 



orange code 

You are always a step  
ahead 

You help others to be  
successful 

You take it on and  
make it happen 







WellBe@ING Purpose to Impact 

Craftmanship 



Leadership 





Linkedin: Erik Van Den Eynden  
Twitter: @erikvdeynden 




