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Telling a 
story… 





CMO	&	CEO	leave	Hospital	Sint-Dimpna	
Geel	

















My	buddy	is	tired	of	looking	
at	it,	he	lives	accross	the	
street	

Gerard,	tell	your	buddy	to	put	
on	some	dark	glasses	

Karel	I	told	him,	are	you	
happy	now?	



Hallo,	
		
Ik	ben	Mathias.	
	

Mijn	mama	werkt	hier	in	dit	ziekenhuis.	Soms	komt	mama	pas	laat	thuis	en	is	het	al	
donker	buiten.	Ik	kijk	dan	door	mijn	raam	naar	de	maan	en	weet	dat	het	niet	lang	
meer	zal	duren	voordat	mama	mij	een	dikke	knuffel	komt	geven.	
Verpleegsters	zijn	soms	erg	moe	en	hun	voeten	doen	vaak	pijn.	Ik	weet	nog	dat	toen	
papa	in	het	ziekenhuis	lag	hij	de	verpleegsters	vliegende	raketjes	noemde	die	af	en	
toe	zijn	kamer	voorbij	flitste.	
Ik	ben	Mathias	en	sta	te	dromen	over	het	werk	van	mama	en	alle	verpleegsters.	Zij	
staan	elke	dag	klaar	om	zieke	mensen	te	helpen.	
Ze	maken	zichzelf	klein	om	grootse	dingen	te	verwezenlijken.	
Bedankt	verpleegsters	om	zo	goed	te	zorgen	voor	alle	zieke	mensen	in	dit	
ziekenhuis.	

Hello,	
		
My	name	is	Mathias.	
	

My	mom	works	in	this	hospital.	Sometimes	my	mom	comes	home	really	late,	
when	it’s	already	dark	outside.	I	look	through	my	window	to	the	moon	and	I	
know	it	won’t	be	long	before	my	mom	will	come	and	give	me	a	big	hug.	
Nurses	are	sometimes	very	tired	and	their	feet	hurt.	I	remember	when	dad	was	
in	the	hospital,	he	would	call	the	nurses	“flying	rockets”	who	would	flash	by	his	
room.	
I	am	Mathias	and	I’m	dreaming	about	my	mom’s	work	and	all	the	nurses.	Every	
day	they	help	sick	people.	
They	make	themselves	small	to	do	great	things.	
Thanks	nurses	to	take	such	good	care	of	all	the	sick	people	in	this	hospital.	



1	example	



How do we make our 
vision & goals 
tangible for  
staff and patients ? 







Brand	Story	



Hospital	Geel	
	

We	welcome	you.	
Unexpected	or	long	expected.	

A	first	impression.	
Surprised,	fearfull	or	very	confident.	

We	accompany	and	support.	
A	road	you	don’t	walk	alone.	

	
We	take	care	of	each	other.	

Patient,	visitor,	doctor,	staff	member	or	leader.	
All	toghether,	al	for	each	other.	

Reinforcing	and	familiar.	
Goal-oriented.	

	
We	know	what	we	want.	

A	vision	on	the	today	of	tomorrow.	
With	a	multitude	of	specialities.	
Toghether	for	excellent	care.	

With	willpower,	perseverance	and	empathy.	
Taking	care	of	our	people.	

	
We	don’t	quit.	

	
With	heart.	

We	comfort	and	fight	back.	
A	place	for	examination.	

Where	doctors	diagnose,	start	a	treatment	or	prevent	it.	
Solution	oriented.	
On	a	human	scale.	

	
A	place	where	you	will	find	your	way.	
The	right	information	at	the	right	time.	

Bad	or	good.	
We	reassure	and	give	courage.	

Surrounded	by	warmth.	
Always	close	when	you	need	us.	











thank you 

jan.flament@ziekenhuisgeel.be	

@janflament	

www.linkedin.com/in/flament	




